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1. If (UPA is VH) and (MD is VH) and (AUA is VH) then (Lean-T is VL-Lean) (1)
21§ (UPA is H) and (MD is H) and (AUA is H) then (Lean-TT is L-Lean) {1)

3. If (UPA i M) and (MD is M) and (AUA is M) then (Lean-TT is M-Lean) 1)

4 If (UPA is L) and (WD is L) and (AUA is L) then {Lean-IT is H-Lean) (1)

5. If (UPAis VL) and (MD is VL) and (AUA is VIL) then (Lean-TT is VH-Lean) (1)
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9 Abstract

Assessment of New Product Development Capability in Iranian
Packaged Food Industry

Shahriar Azizi ) Shahrzad Ebrahimzade "

Abstract

Marketing and innovation are two pillars of companies’ success. New product
development is fundamental element in innovation. Change in customer needs
alongside with competitor’s movements make new product development
necessary. Food industry is one of the competitive industries in IRAN
economy. Continuous new product development results in success in this
industry. In this research based on exploratory approach via in-depth interview
with experts, eight stages process identifies as new product development. This
process encompasses: idea generation, idea screening, product concept
testing, formulating marketing strategies, business analysis, prototyping,
market test and commercialization. In each stage, 62 capabilities were
identified using open and axial coding. One general factor named general
infrastructure also detected. In quantitative stage by open ended questionnaire
the capability of sample companies measured. Results revealed although that
capability of companies in all stage are above the average but in first and last
stage the capability has lowest mean.

Key words: New Product Development, Process, Capability, IRAN Food
Industry

VAssociate Professor Of Marketing, Business Department, Faculty of Management, Shahid Behehsti
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Abstract 8

Evaluation and comparison of small and medium enterprises (SMES)
using multiple attribute decision making of ORESTE

Dr. Ezzatolah Asgharizadeh ) Leila soltanshahi; Pooya Ghotbi

Abstract

The development of small and medium enterprises is the key of economic
development in the coming decades. Also increase of the global competition,
growing lack of trust, and more and more demands for various products have
resulted in more attention to these industrial units. Although accurate and
proper planning requires that the small and medium enterprises be evaluated
and ranked so that managers and policy makers can provide better services to
these units. This study helps the managers with planning by ranking of these
units. The study was descriptive and survey. First related indicators of the
small and medium industrial units were identified and investigated through
library and field studies. After determining the key indicators, through one of
the over-ranking techniques of MADM, named ORESTE, we compared and
ranked the industries in the town of Kashan. After achieving the final rank of
these industries, sensitivity analysis has be done till the sensitivity of the
results to be obtained. As a result of this ranking is as follows:

Textile<<food<< carpet<<metal<<chemical

Key words: Small and medium enterprise, Evaluation, MADM, ORESTE
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7 Abstract

A study of the Relationship between Workplace Spirituality and
Attitude to the Virtual World in Iranian Higher Educational
Administration of UAST

Mohammad pourdjam

Abstract

This research studies the impact of educational place’s spirituality on people’s
attitude of virtual world. This study based on quantities & scaling method, and
according to objective is fundamental. Liu and Robertson workplace spirituals
questionnaire and Kim et al virtual world attitude questionnaire beside Likert
five option questionnaires are use for investigate relationship of variants.
Statistical population is 14328. First study case includes 30 professors,
students and employers. Population of each part (professors, students and
employers) of 15 selected institute, evaluated by table of random numbers
through proportional allocation method. Totally 240 (94% of all) distributed
questionnaires used for analysis. Construction validity and external validity
nominated to provide validity of questionnaires. Reliability coefficient in
virtual world and workplace spiritual through Cronbach’s Alfa was 90% and
93%, respectively. Data analyses performed by SPSS and Amos. Results
shown virtual world attitude is not influenced by workplace spiritual and use
of technological instruments ,that virtual world is symbol of it, have no impact
on decrees or increase of spirituality and in this case development withhold is
not scientific.

Key words: Workplace Spirituality, Attitude to the Virtual World,
Higher Educational Administration, Applied Science Education
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Abstract 6

Development of Technological capability-Manufacturing capability and
its application in supplier selection

Mohammadreza Attarpour ; Arash Shahin | Najmeh Faregh

Abstract

In today's world, appropriate strategies for choosing suppliers and cooperating
with them is one of the most important strategic decisions in each company.
Although scientists and managers are interested in assessing of suppliers
capabilities, but in most of cases, technological capabilities have been
neglected or limited understanding of that capabilities has been considered in
the supplier selection. This study has tried to solve this problem by suggesting
a new decision-making grid which is consist of two axles; manufacturing
capacity and technological capability. Finally, with regard to the grid, the four
strategies have been suggested for relationship with suppliers which they are:
Purchasing, long-term relationships and partnerships with them, Merge and
acquisition and neglect suppliers. In the case of this study only one supplier is
in the world class position and others have only manufacturing capabilities so
the company should choose the best strategy for having relationship with
them.

Key words: Technological capability, supplier selection, manufacturing
capability, decision making grid.
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Examining the Effect of Information and Communication Technology
(ICT) on Organizational Entrepreneurship through Explaining the Role
of Knowledge-Sharing
(Case Study: Cooperatives for Education and Research in the Holy City
of Mashhad)

Mehrdad Madhoushi } Azam Sazvar"

Abstract

A large number of factors can have effects on entrepreneurship as well as its
promotion in an organization including Information and Communication
Technology (ICT) and the grounds that are accordingly provided for
entrepreneurship. On the other hand, initiatives and organizational
entrepreneurship are associated with knowledge and expertise among
employees wherein sharing knowledge particularly implicit knowledge in an
organization is of utmost importance. Therefore, the present study was to
examine the effect of Information and Communication Technology (ICT) on
organizational entrepreneurship through explaining the role of knowledge-
sharing. This study was also applied in terms of the research purpose and it
was a descriptive survey of correlational type based on the structural equation
modeling (SEM). The statistical population of this study included managers
and experts in cooperatives for education and research in the holy city of
Mashhad. The validity associated with the questionnaires of organizational
entrepreneurship, information and communication technology (ICT) (basic
and advanced forms), and knowledge-sharing was also confirmed via
Cronbach’s alpha coefficient method. The results of this study showed that the
use of information and communication technology (ICT) in basic and
advanced forms had a significantly positive impact on promoting
entrepreneurship. Likewise, the significant and positive effect of information
and communication technology (ICT) on knowledge-sharing and
subsequently the impact of knowledge-sharing on entrepreneurship were
approved.

Key words: Organizational Entrepreneurship, Information and
Communication Technology (ICT), Knowledge-Sharing, Implicit and
Explicit Knowledge, Cooperatives for Education and Research
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Abstract 4

Strategic Technology Attraction Assessment Model for Enterprise Level
based on the Multi-Attribute Decision Making Technique: Case study of
Electronic Industries of Iran Company

Afshin Naderi Sharif ! Mir Soheil Hosseini T Aliakbar Hasani *

Abstract

An importance of technologies as a major success factor of firms lead to
increase attention to technology assessment by practitioners. Therefore, a
technology assessment has a high importance. Regarding the importance of
identifying the technology attractiveness, this paper examines the criteria to
evaluate the technology attractiveness from a strategic perspective and
different audit approaches aspects based on Floyd and Porter's models is
investigated. According to the results presented in the literature regarding the
overall strategy process at firm level, a new hybrid approach based on the
comprehensive models and practical solutions in the form of a process and its
implementation at the firm level is introduced using Topsis method. Using the
proposed model, we know what technologies should be developed and what
risks should be taken. In this way, we can identify the most effective
technologies are key to the firm's strategic growth plans properly formulated
on the correct judgments basis. Then the model has been implemented for the
case study of the Sanam Iran company. The results show that the proposed
model has enough efficiency in considering strategic requirements on
technology assessment affairs. In this article, most important implementation
considerations have been presented. In addition, results show that technology
policy making of firms in order to influence the decision-making based on the
development issues, commercialization, and technology acquisition using
technology assessment considering internal and external conditions leads to
high increase an efficiency of the decision making process.

Key words: Technology Assessment, Technology Attraction, Floyd
Model, Porter Model, Topsis method.
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Evaluation of Lean IT level in in the organization using fuzzy expert
system

Sajjad Shokohyar ) Hamed Mohabati | Navid Nezafati *

Abstract

Today, IT in organizations to increase the diversity of products, improve
quality and customer satisfaction and facilitate administrative processes,
improve efficiency and increase the speed and quality of human resources
management will decide.and the loss of the organization. Accordingly, since
2007 the concept of seeking removal of waste and waste IT Lean IT
organization is on. The objective of Lean IT eliminating non-value tasks for
clients to build efficient IT organization as much as possible. Based on
research to provide a fuzzy expert system to assess the level of technology in
the organization were genuine. Therefore, according to background
information technology standards of the pure and final review were extracted.
Then a fuzzy expert system in Matlab software was designed and then
designed the system based on the IT sector Telecom were evaluated, If that's
the area of information technology to research staff telecommunications
company, were selected as study population 300 employees specializing in the
field of IT as sampled were the results of the study indicate that the use of
information technology Lean organization for the study of Lean IT = 0.336,
according to the chart output and the average rate (Medium) of the leanness
in information technology.

Key words: Information technology, lean information technology, Fuzzy
Expert System
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